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Substantial internal quality assurance through effective student surveys:
IR center activities for 6 years

Hiroshi Watanabe and Masahide Yasuda

The fourth phase of the accreditation system (starting in 2025) places a priority on the substantial internal
quality assurance. Internal quality assurance is defined as "a constant and ongoing process within the university in
which the university itself is responsible for demonstrating and verifying that its teaching and learning are at an
appropriate level by properly implementing the PDCA cycle and other measures." Universities conduct IR
(Institutional Research) to demonstrate that education is at an appropriate level in terms of internal quality
assurance.

Miyazaki International University established the IR center in 2019 and continues to analyze and report data
stored by Office of Academic Affairs and Office of Admissions and PR. It also conducts numerous student surveys
as evidence of internal quality assurance.

This paper examines the "student surveys" conducted by the IR center over a six-year period from 2019, and
examines how to improve it and actualize internal quality assurance. The average response rate for course
evaluation at the university over the five-year period was 79.1%, consistently higher than the national average. In
addition, the questions in the course evaluation and the learning and lifestyle survey have recently been revised.
The results of these various surveys and analyses, as well as student surveys, are used not only as evidence for
internal quality assurance, but also as supporting data for the Comprehensive Support Project for Reform of Private

Universities by MEXT, etc.
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